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1. Modern Russian insurance market at a glance 

On 31 December 2012 in Russia in the state register of insurance entities  there 
were registered 469 insurers, including 458 insurance companies and 11 mutual in-
surance companies. In 2011 there were 579 insurers, including 572 insurance com-
panies and 7 mutual insurance companies. 

This decreasing number of insurance companies is due to the increase of capital 
requirements of insurers (an increase of 4 times since 01.01.2012). Thus, in 2012 
the number was reduced about 20% in comparison with 2011(in 2011 as compared 
with2010 −14.3%).1 

The insurance market in the Russian Federation in 2012 was characterized by 
the following figures. 

Total sum of the all types of insurance: 
– insurance premiums 812.47 billion rubles (121.5% in comparison to 2011), 

                                                      
1 http://www.fcsm.ru/ru/contributors/insurance_industry/statistics. 
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– payments 370.78 billion rubles (121.4% in comparison to 2011)2, 
– insurance premiums to GDP 1.3% (GDP − 62,599 bn. r.)3. 

Premium growth occurred due to the growth of insurance against accident and 
sickness and transport insurance (Table 1). 

Table 1. Premiums and payments in the Russian Federation, 2012 

Type of insurance 
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Life insurance 52.88 6.5 151.1 13.35 3.6 172.5 
Personal insurance (non life) 183.97 22.6 124.7 92.35 24.9 112.3 
Property insurance 375.71 46.3 112.2 181.6 49.0 123.3 
Liability insurance 30.03 3.7 108.3 5.35 1.4 145.4 
Business and financial risks 19.66 2.4 159.1 2.04 0.6 135.1 
Total voluntary insurance 662.25 81.5 118.8 294.69 79.5 121.5 
Compulsory insurance of civil liability motor owners  121.44 14.9 117.1 64.13 17.3 113.6 
Other than medical and motorcycle  28.78 3.6 381.7 11.96 3.2 184.3 
Total compulsory 150.22 18.5 135.0 76.09 20.5 120.9 
Total voluntary and compulsory 812.47 100.0 121.5 370.78 100.0 121.4 

Source: http://www.fcsm.ru. 

2. Individual and corporate insurance 

At the beginning of 2012 the amount of insurance contracts was81.7 mln rubles 
(+7.5% per year) (133.2 mln. – in 2011)4, including: 
– individuals − 74.3 million (+12.8%), 
– entities − 7.4 million (–26.6%). 

The main share of 90.9% of contracts was with individuals (in the previous pe-
riod − 86.7%) (Figure 1). 

It is impossible to distinguish corporate and individual insurance due to the fol-
lowing factors:  
– social packages in enterprises, 
– enforcement forms (loans, mortgages, travel, events, sports and health care 

complexes, etc.), 
– the absence of separate accounting for certain types of small business insurance. 

                                                      
2 http://www.fcsm.ru. 
3 http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/accounts. 
4 http://www.gks.ru/bgd/regl/B12_04/IssWWW.exe/Stg/d05/1-strah.htm SSC (State Statistics 

Committee). The insurance industry in 2011. 
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Corporate insurance refers to: 
– insurance programs of industrial complexes (large property, liability, construc-

tion, continuous manufacturing processes, personnel, etc.), 
– space programs, 
– military complexes, 
– bancassurance, export credit insurance, 
– insurance of foreign trade activities, 
– agricultural insurance, 
– property of legal entities (including public property), 
– medium and small business. 

 
Figure 1. The number of insurance contracts and premiums per capita 

Source: The development strategy of the insurance activities in the Russian Federation 2020. 

A new stage of development of the Russian insurance market started about twenty 
years ago in 1992 with the adoption of “On Insurance” law and the property insurance 
of enterprises is a market driver. In 2012, the share of premiums was more than 40% 
(Table 1). But in practice a large proportion of private insurance refers to the corporate 
one (staff insurance).Why is not the classic individual insurance developed? 

3. Some historical facts from individual insurance 

Individual insurance can be subdivided into several stages: 
– USSR − gosstrakh (negative public attitudes, however, confidence in insurance 

payments), 
– the 1990s − “gray schemes”, the negative experience, changing financial foun-

dations of insurance, 
– the 2000s − the emergence of insurance programs of large industrial enterpris-

es, forced bancassurance, 
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– the 2010s − the emergence of interest in the insurance, the first positive experi-

ence, increase of insurance culture, travel insurance, development of compulso-
ry insurance of car owners, voluntary health insurance. 
Nowadays there are some general problems of individual insurance. They are 

caused by insurers and result from: 
– unfriendly insurance service, 
– lack of formalized rules and agreements, 
– difficult conditions of settlement of losses, 
– lack of supply of required quality, 
– lack of representation of insurers in some subjects of the Russian Federation. 

They are caused by policyholders and result from: 
–  the lack of skills and habits of insurance(historical and mental reasons), 
– social quality of life − insurance illiteracy, 
– low solvent demand5, 
– social disparities6. 

They are caused by professional environment and result from: 
– unfavorable legal framework, 
– absence of federal and regional support (except for certain regions, for instance 

Perm, voluntary medicine, etc.); 
– lack of practice of settling disputes between insurers and policyholders, 
– lack of insurance coverage of small enterprises in rural area (territorial imbal-

ances of the market as a result of price and other factors). 
They are caused by society as a whole and result from: 

– negative experience of insurance (characteristic not only of the Russian Federation); 
– development of mandatory forms that are perceived as additional taxes. 

For today the main objectives of the insurance market are the following:   
– reorientation to the interests of insurance consumers, 
– creation a system for the protection of consumers interests(ombudsman, arbi-

tration courts, associations of the protection, development of regulatory frame-
work, etc.), 

– development of long-term insurance (life, health, pension), 
– customer diversification of insurance products and a certain formalization of 

rules and agreements, 
– improving insurance literacy, 
– professional standards of activity, 
– development of voluntary types of insurance. 

                                                      
5 Cash income per capita amounted to 22,810.7 rubles a month (+4.2% against 2011). The aver-

age size of pensions for 2012 amounted to 9,040.5 rubles (+4.9% to 2011), Stat. Survey of the Rus-
sian Federation, 2012. 

6 In 2012 the share of 10% most of the of the richest population accounted 30.8% of total in-
come, the share of the poorest 10% of the population accounted 1.9%, Stat. Survey of the Russian 
Federation, 2012. 
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In the development of voluntary insurance a very important role is played by 
life insurance. Today life insurance in Russia cannot be compared with developed 
markets share of insurance premiums (6.5% of the total amount of premiums in 
2012). The value of life insurance is due to: 
– opportunity to improve the quality of life, 
– new insurance technologies, 
– facilitation of budget burden, 
– reducing social tensions; 
– investment sources, 
– predictability and possibility of increase of insurance companies financial stability. 

4. Conclusion 

Russian insurance market is dominated by corporate insurance and practically not 
developed individual insurance. Low share of life insurance, which is mainly due 
to low effective demand, insurance illiteracy, difficult conditions claim settlemen-
tand low quality offers of insurance companies, is especially alarming. 

It is necessary not only to declare the tasks of development of life insurance 
and classical types in the insurance market development strategy, but also to offer 
real actions to improve the financial stability of insurers, to improve the quality of 
insurance services and to eliminate the insurance illiteracy. 
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UBEZPIECZENIA DLA PRZEDSI ĘBIORSTW 
I GOSPODARSTW DOMOWYCH W ROSJI  

Streszczenie: Artykuł odpowiada na ważne pytania dotyczące ubezpieczeń dla przedsię-
biorstw i gospodarstw domowych w Rosji. Przedstawia on charakterystykę rosyjskiego ryn-
ku ubezpieczeń, jego główne wskaźniki, tendencje rozwojowe i problemy. Autorka dokonu-
je podziału kilku grup zbiorowych i indywidualnych ubezpieczeń w zależności od pewnych 
czynników. Przedstawia indywidualne ubezpieczenia w przeszłości, główne problemy ich 
rozwoju w zależności od czynników wywołanych przez ubezpieczycieli, ubezpieczających, 
czynniki ludzkie i środowisko jako całość. Definiuje główne cele współczesnego rynku 
ubezpieczeń, podkreślając specjalną rolę ubezpieczeń na życie. 

Słowa kluczowe: ubezpieczenia dla przedsiębiorstw i gospodarstw domowych, grupy zbio-
rowych i indywidualnych ubezpieczeń, główne problemy rozwoju ubezpieczeń indywidual-
nych, główne cele rynku ubezpieczeń. 


